
COOKEVILLE BOAT DOCK ROAD UTILITY DISTRICT 
1591 West Cemetery Road 

Cookeville, TN  38506 
 

CUSTOMER APPLICATION AND CONTRACT FOR WATER SERVICE 
 
Date:  ___________________________    Account #  _______________________ 
 
Customer Name or Names:  ______________________________________________________ 
 
I hereby make application for water service at the following Service Address: 
 
________________________________________________________________ 

________________________________________________________________ 

 
Property owner: _____  Tenant:  _____ 
 
Resident_____ Barn_____     Commercial_______ 
Billing Address if different than Service Address: 
 
________________________________________________________________ 

________________________________________________________________ 
 
Date for service to begin:  ________________________________ 
 
Home Phone Number:    __________________________________ 
 
Work Phone Number:  __________________________________ 
 
Cell Phone Number: __________________________________ 
 
Email address:    __________________________________ 
 
Social Security or Federal ID Number:  ______________________ 
 
Driver's License Number: _________________________________ State:  __________ 
 
Employer:  __________________________________ 
 
For good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the 
parties agree as follows:  
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1.  The District will provide water service to the Service Address through a domestic meter for 
residential purposes in accordance with the District’s rules and regulations governing water service.  The 
District’s rules and regulations are incorporated by reference into this Customer Application and 
Contract for Water Service and may be amended by the District at any time.    
 
2.  The Customer will pay for water service at the rates approved by the District set forth in the 
District’s most current Schedule of Rates and Fees.   The Customer will pay for all water which passes 
through the District’s meter at the Service Address.  
 
3.  The Customer agrees that the water purchased will not be used for an irrigation system without 
the written consent of the District.   
 
4. Water purchased will be used only for the benefit of the persons residing at the designated 
premises at the Service Address.  The District will not allow water service to more than one residence or 
structure with a single meter without the written consent of the District. 
 
5.  The District may experience water system breakdowns, drought, the interruption of water 
supply, sudden or unanticipated changes of pressure within its water system and other operational 
problems which can cause the temporary reduction or interruption of water service, changes in water 
pressure, changes in water quality and water rationing. Therefore, the District cannot and does not 
guarantee the pressure, flow or quality of water to the Customer at all times. 
 
6.  At its sole expense the Customer is responsible to install, operate and maintain all water service 
lines located on his or her premises past the District’s water meter.  
 
7.  Meters will be read and bills rendered monthly unless the District in its sole discretion decides 
to read the meter or render bills at another interval. The District reserves the right to render a bill based 
on prior consumption in any given month and later adjust the charges based on a subsequent actual 
meter reading.  
 
8. Bills must be paid on or before the tenth (10th) day of each month.  If water service is terminated 
for non-payment, the Customer must pay all outstanding fees and charges, including any reconnection 
fee, before water service will be reinstated. The Customer agrees to pay all expenses for the collection 
of unpaid bills and charges, including the District’s reasonable attorneys’ fee and court costs when legal 
action is commenced to collect the Customer’s delinquent account.  
 
9.  Failure to receive a bill will not release the Customer from his or her payment obligation to pay 
the Customer’s monthly water bill. 
 
10. Customer shall keep meter free of debris and obstacles, and any obstructions such as pavement, 
concrete, gravel, locked gates, bushes, vehicles and dogs. Keep property maintained for access from the 
road to the meter.  CBDUD employees or its authorized agents shall have access to customer’s premises 
at all times for the purpose of checking, reading, servicing and disconnecting the meter, shutting off 
water, and for such other purposes as the water dept. may deem advisable to protect its interest and 
safety to the public. The customer will have to remove any said object or the Utility will move it at the 
customer cost. 
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11.  The District is authorized to terminate water service for the following reasons: 
 (a) Nonpayment of the District’s fees and charges for water service;  
 (b) Violations of the District’s rules and regulations governing water service;  
 (c) Breach of any provision of this this Customer Application and Contract for Water Service; 
 (d) Tampering and unauthorized use of the District’s water facilities; 
 (e)  Illegal or unsafe use of the District’s water or water facilities; or  
 (f)  Making any cross-connection, auxiliary intakes, bypass or inter-connections between the 
 District’s water source and any other water source.  
 
12.  The Customer hereby authorizes the District’s agents and employees to enter the Customer’s 
premises at all reasonable times for the purpose of reading its water meter and inspecting the District’s 
meter, water lines and other property located on the Customer’s premises.  
 
Water Tap Fee Paid:    _________________________ 
 
Deposit Fee Paid:         _________________________ 
 
Application Fee Paid:       _________________________ 
 
Connection/Unlock Fee Paid: _________________________ 
 
Meter reading fee Paid:  _________________________ 
 
Customer Signature:  _______________________________________ 
 
    _______________________________________ 
 
District Representative Signature:  _____________________________________ 
 
 
 
 


